VYciioBUs OKa3aHUs TEJIEMaTHUYECKUX YCIYT M YCIYT I10 Mepeiadye JaHHBIX 10 CeTAM (PUKCHPOBAHHOM
cBa3u OO0 «fOI'-CBA3b»

OO0urecTBO ¢ OrpaHMYeHHOH 0TBeTCTBeHHOCTHIO «IOI'-CBA3b»
OI'PH: 1199112002858
WHH/KIIIT 9102252564 / 910201001
IOpunnueckwnii anpec: 295011, Pecniybnuka Kpeim, T. Cumdeponons, yi. [lymkuna, gom 22, od. 3
MecTtoHaxoxaeHue cTpykrypHoro nojapasaenenus: 295011, Pecriybnuka Kpbim, r. Cumdeponoss, yiu.
[Tymkuna, nom 22, od. 3
Pacu./cuer 40702810942660101059
PHKB bank (ITAO);
BHK 043510607
kop./cuet. 30101810100000000602
®upmeHHoe HanMeHoBaHKe: Kppim OHnaitn
B muie ['eHepanbHOro nupekropa PeiMap Anexkcanapa AjleKCaHIpOBUYA, IEHCTBYIOIIETO HA OCHOBAHUY
VYcraBa. B nanpreiimeM «OnepaTtop», 0Ka3bIBaIOLIEE YCIyTH HA OCHOBAaHUM BbIIaHHBIX DenepanpHoi
ciyk00l1 Mo Hazm30py B cdepe CBA3M, HHOOPMALMOHHBIX TEXHOJOTUH M MAacCOBBIX KOMMYHHUKaLUN
muueHn3uii: Ne173260, Ycinyru cBs3u 1o nepefade JaHHbIX, 3a UCKIIOYEHUEM YCIIyT CBSI3U 10 NIepeiaye
JTAHHBIX JJIS 1IeJIeH epeaadu roiocoBoit nndopmaruu, cpok aeictaus ¢ 28.03.2019 r. mo 28.03.2024r.
Nel73261, Tenematuueckue yciayru cBs3H, cpok neictBus ¢ 28.03.2019 r. mo 28.03.2024r. u
[0JIb30BaTENb YcCIOyramu, B JajbHeWlleM HMeHyeMblii(-as) «AOOHEHT», a BMECTE HMEHyeMbIe
«CTOpPOHBI NPUIILIY K COTIALICHUIO 3aKII0UYUTh JOTOBOP 00 OKa3aHUM TEJIEMaTHYECKUX YCIYT U yCIyT
0 mepeaaye AaHHbIX Mo cetaM (uxcupoBanHoi cBsa3u OO0 «HOT'-CBA3b» (manee — «/loroBop») ¢
YUeTOM JIaHHBIX YCIIOBHH (1anee - Y CIoBus).

Pasnea 1. O6mue nosoxxeHus
Cratsea 1. O6nacts npUMeHEHUs

1.1. Hactosmue YcnoBus pa3paboTaHbl B COOTBETCTBUU C JCHCTBYIOUIUM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu v peryaupyeT OTHOIIEHUS M0 OKa3aHUIO YCIIYT CBSI3M O Nepeaadye JaHHbIX U
TEIeMAaTUYECKUX YCIYyT CBA3M, a TaKXKe MWHBIX COMPSHKEHHBIX C HUMH YCIYT: CEpBUCHOE,
MH(POPMAIIMOHHO-CTIPABOYHOE OOCITYKUBAHUE U JIP.

1.2. TlonokeHHs HACTOAIIMX YCIOBHH HE pacHpOCTPaHSAIOTCS Ha OTHOIICHHS CTOPOH IO
BOIIPOCAM, CBSI3aHHBIM C TIpHOOpeTeHneM AOGOHEHTCKOTO 000PY/TI0BaHUS.

Cratbs 2. OCHOBHBIE TEPMUHBI U OTPEAETICHUS UCTIOIh3yEeMbIe B HACTOSIINX Y CIIOBUSAX

Bce 3azonosku pazoenoe (cmameti) ucnonv3yromcs 6 HaACmMoAWUX Ycio8uax UCKIOYUmenbHo
011 Y00bCcmea UCnoIb306aHus (NPoYmeHuUsl) NOCAeOHUX U HUKAK He GIUsoOm HA MOJKOBAHUE UX
OMOENbHBIX NOJIOHCEHUI.

2.1. Venyeu - ycnyru mepenauu JaHHBIX M TeJIeMaTHUECKHUE YCIYTH, onmucaHHble B JloroBope,
VYenosusix u [punoxenusix k JloroBopy. Yciayru BKIIOYAIOT B ceOs CieXyromue Ciry>kObl (yCiayrH,
CEpPBHUCHI), TOAJEPKUBAEMbIE U MIpenocTaBisgeMble OnepaTopoM, a UMEHHO:

YCITyTH CBSI3M I10 TIPEJOCTABIICHHIO JIOCTYIIA K ceTH MHTepHeT;

YCIIyTH CBSA3M IO MPEJOCTAaBICHUIO JOCTYIa K pecypcam cetu Oneparopa;

ciryk0a ocTyrna K ”HPOPMallMOHHBIM pecypcam;

MePCOHANBHBIN TOCTYI K OalaHCOBBIM MTOKA3aTENsIM HCTIONb30BaHMs Y CIYTH;

JIOCTYII K JICGKTPOHHOM CHCTEME y4eTa W YNPaBJICHUS yCIyramMH, pacroJIOKEHHOW Ha
cepsepe Oneparopa;

JOCTYII K OTKPBITHIM (ITyOJIMYHBIM) CETEBBIM CaliTaM;

WHBIE  YCIYI'H, CEpPBUCBHI,  OKa3bIBa€Mble€ B COOTBETCTBUU  C JCHCTBYIOLIUM
3aKoHoaTenbcTBOM Poccuiickoit ®denepanuu u nunensusimu Oneparopa, ykazanHsle B JloroBope,
Ycnousax u npunoxeHusix k Jloropopy. OkaspiBaeMble ycIyru peryiaupyrorcest 3akonom PO «O 3amure
npaB norpedutenei» ot 07.02.1992r. Ne2300-1.



B cocraB Ycayr He BxoauT o0y4eHue AOOHeHTa HaBbIKaM padoThl ¢ UHTEepHeT, HACTPOKa
WJIH IMATHOCTHKA MEPCOHATBHOI0 KOMIIBLIOTEPA, MOeMa, HHOT0 000PY10BAHHUS H MPOTPAMMHOTI0
o0ecnieyenust AOOHEHTA.

2.2. Jluunvie yuemnuvle Oannvie - yHUKanbHbIe JOTUH (login), mapons (password) u JHUIEBOI
cueT AOOHEHTa, HCIOJIb3yeMble JJIs JOCTyHa K COOTBETCTBYMOLIeH Yciyre nubo A jgoctyma K
MEPCOHATHLHBIM 0ATaHCOBBIM, YUETHBIM ITOKA3aTEIIsIM.

2.3. Jlocun - yHUKaNbHBIA KOJ WACHTHU(QHUKAIMU (PETUCTPALIMOHHOE WMS), MPEAOCTABIAEMbII
AOGoHeHTy [u1s Tonb3oBaHus yciayramu Omneparopa.

2.4. Ilapons - yHUKaIbHBIN HAOOp OYKB JATUHCKUX W/MIU PYCCKUX, LU(P, a TAKXKE CUMBOJIOB,
MpeAoCTaBIIeMbId AOGOHEHTY IS JocTyna K yciyram Oneparopa.

2.5. Jluyesoui cuem Abonenma — perucTp aHamuTHYeCKoro yuera OnepaTopa, npeHa3HaueHHbIN
JUIE OTPaXCHHs B y4eTe OMepalil Mo MOCTYIUICHHIO OIUIaThl W MOTPEOJICHUIO TPEI0CTaBISIeMbIX
AOGOHEHTY YCIIyT.

2.6. AsaHcosblii niamedc - BHECEHUE JEHEXHBIX CPEIACTB Ha JUIEBOM cueT AOOHEHTa,
OCYILECTBIIIEMOE 4Yepe3 TEPMUHANIbI CaMOOOCTYKHBAHUS WM SJCKTPOHHBIE CUCTEMBI IUIATEXEH.
Omnepatop oTpaxaeT WHPOPMAIMIO O BHECEHHBIX JICHEKHBIX CpeNCTBaxX Ha AOGOHEHTCKOM JIMIIEBOM
CUeTe U CHHCHIBAET CYMMBI IUIaTEXeH 3a OKa3aHHble AOOHEHTY Y CIIyTH.

2.7. Pacuemmblii nepuoo - MpOMEXYTOK KaJCHAAPHBIX YHCEII, B KOTOPOM OBLIIM OKa3aHbl Y CITYTH,
cocrapisone npeamet JJorosopa. B 3aBucuMocTH OT CpoKa MOAKIIOUEHHSI, PACUETHBIM NEPHOAOM
MPU3HAETCS TMOO MPOMEXKYTOK KaJICHIAPHBIX YHCEI ¢ | Yuciia Mecsia 1o JAeHb MPEeaIIecTBYOIui 1
YHCITy CIIEIYIOLIEro Mecsla, 100 MPOMEXYTOK KaleHAapHbIX yucen ¢ 10 yucna Tekyuiero Mecsua mno
9 yucno ciexyromero Mecsua, 1100 MPOMEKYTOK KaJleHAApHBIX uucen ¢ 20 yucia TeKylero Mecsua
no 19 ducno cnexyrouero mecsaua. PacuetHslit nepuon 1t AGOHEHTa ycTaHaBiauBaeTcss OnepaTopoM
u oTpaxkaercs B JloroBope 00 0kazaHUU TEIEMATUYECKUX YCIIYT U YCIIYT 10 Nepejaue JaHHbIX 110 CETIM
¢ukcupoBanHoil cBsa3u OO0 «FOr-Casi3by.

2.8. Caum Onepamopa - COBOKYITHOCTh JIOTHYECKU CBSI3aHHBIX CTPAHMI], COJICPKAIINX
uHpopmanuio 06 okazbiBaeMbix Oneparopom Yciryrax pa3MelieHHbIX 1o aapecy http:/krimonline.net/,
a TakKe 00 OPraHW3alMOHHBIX M TEXHOJOTHYECKUX N3MEHEHHSX.

2.9. Terexommynukayuonnoe 060pyoosanue - 000pynoBaHHE, COJepIKallee IEKTPOHHbIEe 53-
41-41http://krimonline.net/cxeMpl, Modyd4aroliee NUTAaHUE OT DJIEKTPUUECKOM CETH WIM JIPYTUX
HCTOYHMKOB U BBIOJHSONIEE (PYHKIIUHN YCUIICHHS, IPeoOpa30BaHUs CUTHAJIOB U HHBIE.

2.10. ACP — aBTOMaTM3MpOBaHHAsI CHUCTEMa PACUYETOB, IMpEACTaBisAIoNIas co0Oi ammapaTHo-
NIPOrpaMMHBIM  KOMIUIEKC, MpelHa3HAYEeHHBIH s o0ecledyeHus aBTOMAaTHU3allUU pacueToB C
aOOHEHTaMH W/WIM TOJB30BATEISIMH YCIYT, a TaKkKe A ydera W oO0paboTKM WHPOpPMALUU O
MIPEJOCTaBIEHHBIX U OKa3aHHBIX Y cIyrax

2.11. Vuukanououii ko0 udemmuguxayuu (YKH) — yHHKQIbHOE COYETaHHWE MH(PPOBBIX,
OYKBEHHBIX H/HIIM CHMBOJIbHBIX O0O3HAUEHUH, HCIONb3yeMOe Ui OJHO3HAYHOW HIEeHTU(UKALNN
AGOHEHTCKOro 000py10BaHUs B IPOLIECCE OKAa3aHUsl Y CIIyT.

2.12. Cucmema unghopmayuonno — cnpagounozo oocuyscueanus Onepamopa — pazpaboTaHHAS
OmnepaTopoM COBOKYIMHOCTh MH(OPMALMOHHBIX CUCTEM, HANIPaBJICHHAsI HAa ONOBeNIeHne AOOHEHTa CO
cTopoHbl Omeparopa, B LENIX NpeaocTaBieHus AOOHEHTY MH(OpMAIHH, CBSI3aHHOW C OKazaHUEM
VYenyr. Brmouaer B cebst: Caiit Omeparopa M KOHTaKTHBIM ILIEHTp OOCTy>kuBaHUsi AOOHEHTa B
TeneOHHOM peKHUME.

2.13. Huuamuuecxuti IP-adpec — yHUKallbHblE€ 3HAU€HUS, NPUBA3AHHBIE K KOHKPETHOMY
ycTpoiicTBy B IHTepHeTe 1in KomnbioTepHOoi CeTr, MOKET OBbITh H3MEHEH B JII000€ BpeMsi CO CTOPOHBI
Omnepatopa

2.14. @uxcuposannwviii IP-adpec (on dice nocmosiumnwill, eHewinuti) — 310 IP-ampec, KoTophIit
Ha3HA4YeH MPOBAKUEPOM NP MOAKITIOYCHUU K MHTEPHETY Ha HEOTPAHUUECHHOE BPEMSI.
Crartpbs 3. O6paboTka nmepcoHaTbHBIX JAaHHBIX

3.1. B cooTtBeTcTBUM €O cTaThsiMu 6, 9 PenepanbHOro 3akoHa «O MEpCOHAIbHBIX JaHHBIX» OT
27.07.2007 r., Nel52-®3, AbGoneHT maér coriacue, a Onepatop B LENAX 3aKIIOUEHUS W/WIH
ucrionHeHus: JloroBopa, a Takke B LENAX COOJIIOJCHHS JEHCTBYIOIIETO 3aKOHOJATEIhCTBA
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o0OpabaTbIBaeT NepcoHaIbHbIC 1aHHbIe AOOHEHTa C HUCIOJIB30BAHUEM CBOUX MPOrPaMMHO-AMINAPATHBIX
CPEICTB WM 0e3 MCIOoJb30BaHUs TaKOBbIX. [log oOpaOoTKOM MepCOHANBHBIX JAaHHBIX MOHUMAETCS
moboe geilicTBue (omepanusi) WIM COBOKYNHOCTh JIEHCTBMH (omepaluii), COBEpIIaeMbIX C
HCIIOJIb30BaHHUEM CpEACTB aBTOMATHU3AIMK WM 0€3 UCIOJIb30BaHUs TAKUX CPEICTB C MEPCOHATBLHBIMU
JAaHHBIMM, BKJIOYas cOOp, 3alUCh, CUCTEMAaTH3alMI0, HAKOIUICHHE, XpaHEeHuWe, B T. Y. KOMUH
JIOKYMEHTOB, YyJIOCTOBEPSIIOUINX JIMYHOCTh, yTOYHEHHE (OOHOBJIEHHE, H3MEHEHHE), W3BJICUEHUE,
UCIOJIb30BaHUE, 00e3TMUNBaHNe, OJIOKMPOBAHKE, YAAJICHNUE, YHUUTOKEHHE IePCOHATbHBIX JaHHBIX.

3.2. Ha nepuoa ¢ MoMeHTa 3akitoueHus JloroBopa u 10 npekpaiieHus o0s3aTeabCTB CTOPOH O
JloroBopy, a TakKe [0 HUCTEUEHHUS CPOKOB XPAHEHHs NEPCOHAIBHBIX JaHHBIX, YCTAHOBJIEHHBIX
3aKOHOAATEIhCTBOM, AOOHEHT BBIpaXKaeT CBOE corjacue Ha 00pabOTKy NEepPCOHANBHBIX JAHHBIX
OmnepaTtopoMm, a TakXe corjacue Ha fmepenady (pacmpocTpaHEHHe, IMpeNoCTaBIE€HUE, JOCTYI) U
nopyudenue OnepaTopoM TPEThUM JUI[aM 00pabOTKU MEPCOHATIBHBIX JaHHBIX, TepeJaHHbIX AOOHEHTOM
Omnepatopy B xoje ucrnonHeHus JloroBopa, B T. 4. cBeJeHUH 00 AOOHEHTe, yKa3aHHBIX B CT. 53
®enepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsi3u» (3a MCKIIOUEHHEM HH(OpPMAIHH,
COCTaBJIAIOLICH TalHy cBsi3u). [IpenycMOTpeHHOe HACTOSAIIMM ab3aleM COIJIacHe PacHpOCTPaHAETCs
Ha cllydad, Korja HeoOXOIMMOCTb €ro MOJy4YeHHUs MpeayCMOTpeHa IEHCTBYIOIIMMH HOPMAaTHUBHO-
npaBoBbIMU akTaMu. OOpabOTKa MEpPCOHANBHBIX JAHHBIX OCYILECTBIIETCS B LENAX HCHOIHEHUS
JloroBopa, B TOM uucie s Lejeil aOOHEHTCKOro, CEpBUCHOTO M CIPaBOYHO-WH(OPMALMOHHOIO
oOciy>)xuBanusi AOOHEHTa, B T. Y. BKJIOYEHHUS B JaHHblE Ui HH(OPMAIMOHHO-CIIPAaBOYHOIO
o0CITyKUBaHUS, OKa3aHUs €My YCIIyT, HEpa3phlBHO CBSI3aHHBIX ¢ Yciayramu Omneparopa, B3bICKaHUS
neOUTOPCKOM 3a10JKEHHOCTH 32 Y CIIYTH, XpaHeHus JJoroBopoB ¥ JOrOBOPHOM JOKYMEHTAIIUH U MHBIX
LeNsIX, HEpa3phlBHO CBSI3aHHBIX ¢ ucnojHeHueM JloroBopa, a Takxke ais cobimoneHus OnepaTopom
TpeOOBaHUil IEHCTBYIOIIET0 3aKOHOAATEIbCTBA.

3.3. Hactosiue YciaoBus ABIsSIOTCA HEOThemiieMoil yacTbio [loroBopa. Heorbemiemoii yacTeio
JloroBopa Takxe sIBISETCS:

& Tlpunoxenue Nel YcinoBusi U MopsioK nepeaadn TEICKOMMYHHKAIIMOHHOTO 000pyI0BaHuUs, B
Clly4asiX, MPEAYyCMOTPEHHBIX TEXHUYECKOW BO3MOXKHOCTBIO, Koraa Omneparop MOAKIIOYAET
AboHneHTa Kk cetu IHTEpHET, NCnoib3ysl COOCTBEHHOE TEIEKOMMYHHUKAIMOHHOE 000PYI0BaHHE,
npenocraBisgeMoe AOOHEHTY Ha MpaBax apeH/bl, CPOKHM U YCIOBHS KOTOPBIX OTPa)KEHbI B
[punoxenun Nel.

Pasnea II. Ilepedenn, 00beM U Ka4ecTBO Y CJIyr
Cratss 4. [lepeuens Yenyr

4.1. Ilepeuenp Yciyr, oka3blBaeMbIX AOOHEHTY, ONpeneNseTcs Ha OCHOBAaHMM YCJIOBHH, a
TaK)K€ 3aKIIOYEHHBIMU C HUM JIOMOJHUTEIbHBIMU COTJIAIIEHUSIMU M NPUIIOKEHUsMU K JloroBopy,
BbIOpaHHBIM AOOHeHTOM Tapu(HBIM IUIAHOM C Y4Y€TOM HMHBIX YCIYyT, 3aKa3aHHbIX AOOHEHTOM
JOTIOJTHUTEIHHO B COOTBETCTBUH C JICHCTBYIOIIMMU NpeaioxkeHnssMu Oreparopa W/Wiy TPEThbHUX JIHII.
Kpome Toro, nepeuerb Y ciryr onpenensercsi BO3MOKHOCTIMU AOGOHEHTCKOT0 000py10BaHUS.

Cratbs 5. O6beM yciyr

5.1. Ompenenenue odbema Yciyr, okazaHHbIX AOoHeHTy OmepaTopoMm, OCyLIECTBISETCS Ha
ocHoBanuu nokaszannit ACP Oneparopa.

5.2. Hcxoast m3 cymMM paHee BHECEHHBIX IUIaTexel, ycinoBuid TapudHoro miana u oOobéma
ucnosib3oBaHHbIX AOoHeHTOM Yciyr B ACP ykaseiBaercs octaTtok Ha JluneBom cuere. Bennumna
ocTaTkKa MpeAcTaBisieT co0oil 0600mennyo nHpopmanno 06 od0beme Yciayr, KOTOPbIA MOXKET OBbITh
UCTOJIB30BaH AOOHEHTOM (IOJIOKHUTEIBHOE 3HAUEHHE OCTAaTKa) WM ObLT MCIOJIb30BaH AOOHEHTOM
1ocje IMOJIHOTO PacXoJI0OBaHMs Ha OIUIATy YCIyr BHECEHHBIX IJaTexel (OTpHLaTesIbHOE 3HAYCHHE
octatka). BHeceHne muaTexxell OoTpa)kaeTcsl Kak yBeJIMYEHHE ocTaTka Ha JIMieBoM cuete, B3UMaHUE
IUTaThl 332 OKa3aHHbIE YCIYIM — KakK €ro yMEHbIIEHHE. Y MEHbLICHHE OCTaTKa MPOU3BOIUTCS UCXOIS
u3 TtapupoB Ha Ycayru. OTpunareinbHOe 3HAYCHHE OCTAaTKa BBIPAYXKACT pa3Mep 3aJ0JDKCHHOCTH
AboneHTa. CBeZleHHs O TEKyIIeM ocTaTke Ha JIuieBoM cuere MOryT ObITh MOJIyueHbl AGOHEHTOM Y
Omneparopa npu 0OpalieHny B KOHTAKTHBIA IEHTP 00CTyKnBaHUs AOOHEHTA.

Crarba 6. KauecTBo cBsi3u B cetu OnepaTopa



6.1. KauectBo Yciyr Oneparopa cOOTBETCTBYET AEUCTBYIOIIMM B PD TeXHMUECKUM HOpMaM U
UMEIOIUMCST  JIMIEeH3UsIM. TeXHudyeckue moKa3zaTeld W HOPMBL, B COOTBETCTBUM C KOTOPBIMH
OKa3bIBAIOTCS YCIIYTH CBS3H, pasMelieHsl Ha Caiite Oneparopa W SBISIOTCA HEOTHEMIIEMOW YacCThIO
Horosopa. OnepaTop NMperoCTaBIIsSET YCIYTU CBSI3U KPYTJIOCYTOYHO, €XKEIHEBHO, O€3 NMEepephIBOB, 3a
UCKJIIOUEHHEM IPOBEIEHUs ¢ COOII0IeHUEM TPeOOBaHH AEHCTBYIONIET0 3aKOHOATEIbCTBA, JTUIIEH3UN
HEO0OXOUMBIX PEMOHTHBIX U MPODUIAKTHUECKUX PaOOT.

6.2. Omnepatop HE HECET OTBETCTBEHHOCTH 3a HENOCTaTKU Y CIyr, BO3HHKIIHME BCIEACTBHE
UCIOJIb30BaHNs AOOHEHTOM HEHCIIPaBHOTO, HE OTBEYAIOLIEr0 YCTAHOBJIEHHBIM TpPEeOOBAHUAM
AGOHEHTCKOTro 000pyJoBaHus, MO0 AOOHEHTCKOTO 00OpYZOBaHUs, KOTOpOE OBLIO M3MEHEHO WIIH
MoaudupoBaHo 0e3 coryacoBaHus ¢ npousBoauteneM u Onepatopom. Ecnu s noayuenus Ycmyr
ucnosib3yercsi AGOHEHTCKOe 000pyAOBaHe, KOTOpoe TpeOyeT sHeprocHadxkenus1, Oneparop He HECET
OTBETCTBEHHOCTH 3a INEPEPHIBbI B OKa3aHUM Y CIIYT, BBI3BAHHBIE OTCYTCTBHEM, NEpeOOSIMH B TaKOM
9HEPTOCHAOKCHHH.

6.3. Oneparop MOXET MPUOCTAaHOBUTH OKa3aHWE Y CIYTr B CIy4yae BOBHUKHOBEHMS aBapUHHBIX
CUTYyallUi, MPEMATCTBYIOIUX JalbHEHIIIEMy OKa3aHUIO Y CITyT.

6.4. Omnepatop oOka3piBaeT aOOHEHTY YCIyI'H CBSI3M 1O JOCTYIy B ceThb VHTEpHET ¢
UCIOJb30BAHUEM OJIHOM U3 ceTel, MOCTPOeHHbIX Mo TexHonoruu Ethernet (wnm el aHamoruyHOU
TEXHOJIOTHH), K KOTOPOM MOJKIIoYaeTcssi aboHeHTcKoe oOopynoBaHue AOoHeHTa. CBS3b MEXIYy
KOMIIBIOTEPOM a0OHEHTa U CeThl0, MOCTPOCHHOM mo TexHojoruu Ethernet, ocymiectisercs depes
a0OHEHTCKOE 000pyI0BaHUE (CETEBYIO KapTy, MAPUIPYTU3ATOP WU aJjanTeD ), UMEIOIIeecs: y aOOHEHTA.

6.5. Jns nomywyenus Ycayr abOHEHTY BblaeiseTcs OoAuH auHamuueckuil [P-agpec. 3a
JIOTIOJIHUTENBHYIO IJIaTy aDOHEHT MOXKET 3aKa3aTh BblaenaeHue GpuxcupoBanHoro [P-agpeca.

6.6. MakcuManbHas IPOJODKUTEIIBHOCTD KaXKI0M OT/IENbHOM ceccuu (OTASIBHOTO OYEPEHOTO
HENpPEpPHIBHOIO IOJIb30BAHUS YCIyramMu) IOJIb30BaHMsI YciayramMu cocraBisieT 24 uaca. B ciyuae
MIPEBBILLIEHUS JTaHHOW BEJIMYMHBI OCYILECTBIISAETCS IPUHY IUTEIBHOE 3aBEPILIEHUE CECCHU.

6.7. llepBuunas HacTpoiika OmneparopoMm kommbioTepa AOOHEHTa B paMkKax paldoT Mo
00ECIeYeHNI0 BO3MOXKHOCTH TMOJAKIIOYEHHUs abOHeHTa K YciayraMm BKJIOYaeT B ce0s HacTpoHKy
o0opyoBaHus B paMKax orepannoHHbeix cucteM XP / Vista / 7, MacOS . Hactpoiiky KIMEHTCKOTO
IIPOrpaMMHOT0 OOecreueHsl B paMKax IPYTUX ONepalMoHHbIX cucTteM OrnepaTtop He TapaHTUpYeT.
Oneparop He HECeT OTBETCTBEHHOCTH 3a BO3MOKHBIE HM3MEHEHHsS B paboTe APYrux MporpaMMm Hu
KOMIIOHEHTOB KOMIIbIOTEpa aOOHEHTa, YCTAHOBJIEHHbIX MM paHee. [Ipy uM3MeHeHHH NporpaMMHON
KOH(UTypaIii KOMIBIOTEpa HCIIONB3YeTCs JUCTPUOYTUB OINEPAMOHHON CUCTEMBI, IPUHA/IJISKAIICH
AOGoHeHTy. OTBETCTBEHHOCTh 3a JIMIIEH3MOHHYIO YHCTOTY yKa3aHHOTO MPOTPAMMHOTO 00ecredyeHus
HeceT AOOHEHT.

6.8. TpeOoBaHHs K MPOrpaMMHOMY OOECMEYEHHIO U COOTBETCTBYIOIIEMY a0OHEHTCKOMY
000pyI0BaHUIO:

® IpOIIECCOp C YacToTor He MeHee 1,8 I'ri;

e 00BEM OTIEPATUBHOM MaMITH COOTBETCTBYIOIIETO ycTpoiicTBa — 2 ['6aiiT u Goitee;

e cereBas kapta ¢ uHTepdeiicom Ethernet 100Base-TX (mpu opraHuzanuy COEIUHEHUS IO
Ethernet-kabemnto)

® OMepalroOHHas CUCTEMa, YCTAaHOBJICHHAS Ha COOTBETCTBYIOIIEM ycTpoiictBe —XP / Vista/ 7,
MacOS /;

® 1CTI0NB3yeMoe AOOHEHTOM MPOrpaMMHOE 00ecrieueHre JOHKHO OBITh HAJIeKAITUM 00pa3oM
JIMLEH3UPOBAHO B COOTBETCTBHUU C 3aKOHOAATENBCTBOM Pocculickoit @enepannu;

6.9. Oneparop rapaHTUpyeT BO3MOKHOCTb YCTAHOBJICHUS COCIUHEHHS] MEXAy aOOHEHTCKUM
obopynoBanueM u obopynoBanueM Ormeparopa Ha CKOPOCTH COOTBETCTBYIOLICH BBIOpaHHOMY
AOGoHeHTOM Tapudy uepes ceTh orepaTopa Mpu UCIIOIb30BaHUH CEPTUPHUITMPOBAHHOTO 000PYI0BaHUS
U mporpaMMHoro obecrneyeHus. Hacrosias rapanTus 3akiiodaercs B ToMm, 4to Omeparop roTtoB
MIPOJIEMOHCTPUPOBaTh A0OHEHTY TECTOBOE COEIMHEHHE YKa3aHHOW CKOPOCTH Ha ampoOMpOBAaHHOM
TECTOBOM 000pPYI0BaHUU U ONIEPATOPCKUX JIMHUAX CBSI3U. JlaHHAs rapaHTHs HE 03Ha4aeT, uto Oneparop
KpYTJOCYyTOYHO 0OecleuynBaeT caMy BO3MOXHOCTb COEAMHEHHUS U OTCYTCTBUE IepeboeB B
IIPEIOCTABJIEHUN YCIYT CBSI3U, IOCKOJIBKY BO3MOXKHBI HE 3aBHcsmue oT OmnepaTopa TEXHHUYECKHE
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MPUYMHBI, CBS3aHHBIE KaK C OKCIUTyaTallied CIOKHBIX KOMIUIEKCOB OOOpYyJOBaHUsS, TaK U CO
CIICIYIOIUMH PUIUHAMU:

®  HCMOJh30BaHWE AOOHEHTOM  HecepTU(PHUIIMPOBaHHOTO  OOOpymoBaHUA | (WIIH)
HEJIUIICH3MOHHOTO (KOHTPAa(aKTHOTO) MPOrPaMMHOTO 00ECIICUSHUS;

® CaMOBOJIbHOE U3MEHEHHE A00OHEHTOM CTaHIAPTHBIX MPOTPAMMHBIX WJIH allllapaTHBIX HACTPOEK
000pyI0BaHUs WIH HECTAaHAAPTHBIE HACTPOUKHU MPOTPAMMHOT0 00eCIIeUCHHUS,

® HH3KOE Ka4yeCTBO pa3beMOB pa3Bojku B [lomemeHnn aboHEHTa, HAPYIICHHE HW3OJISIHH,
B3aMMHOT'O BJIUSHUS ObITOBON TEXHUKU;

® HI3KOE Ka4eCTBO AJIEKTPOMUTAHUS Ha JIOKATHHBIX TOMOBBIX y3JaX;

e jeiicTBuit cropoHHux opranuzauuii KKX u 1. 1.

6.10. TexHu4yeckre HOPMBI.

PyxoBomstmuit mokyment PJ1 45.129-2000 «Tenematudeckue Ciry>x0bD».

PykoBomsmuit nokyment P/ 45.134-2000 «CpencTBa TEXHHYECKUE TEIEMATHYCCKUX CITYKO.
OO0mue TexHu4YeCKue TpeOOBAHUY.

Hcnonp3yembrii  mHTEpdEiic co croponbl Omneparopa HCHOIB3YyeMbId HWHTEpdenc s
MOJIKJTFOUEHUST OKOHEYHOTO 000pyIoBaHus Ha ctopoHe AGoneHTa: Ethernet (100Base-TX). I[TpoTokoisr
repeaadn JaHHbIX, TPUMEHsIeMbIe /Ul OpraHu3aIiy KaHana cBs3u 10 Adonenta: TCP/IP.

Paznea III. IlpaBa u o0s3anHocTH CTOPOH
Crartps 7. [IpaBa AGoHEeHTa

7.1. Tlony4ath HEOOXOAMMYIO W JOCTOBepHYIO WHpopMaruio 06 Ormepartope, peXuMe ero
paboThl, 00beMe MpeocTaBIseMbIX YCiIyr, nepedHe Yciuyr u TapudHbIX miaHax, a Takke HHYIO
nH(POPMAIINIO, CBI3aHHYIO C PEIOCTABICHUEM Y CIIYT.

7.2. B ycra"oBieHHOM OniepaTopoM TMOPSAKE H3MEHATh HCMOJIb3yEMBbIH IMEpeueHb Y CIYT,
Tapudnsrii man, ysenqomus OrnepaTopa B MPEAyCMOTPEHHOM HACTOSIIIIAMU Y CIIOBUSIMU TIOPSIIKE.

7.3. AGOHEHT BIpaBe BBIPA3UTh CBOE COTJIACHE UM OTKA3 OT BO3MOKHOCTU MCMOJIb30BaHUS, B
TOM 4HCIIe IpeocTaBieHns OnepaTropoM TPETHUM JIMLAM, CBeIeHNH 00 AOOHEHTE, B LIEJSIX U CITydasX,
Korja HeoOXOJUMOCTh TaKOT'O COIJIacHs/OTKa3a MpeaycCMOTpeHa HOPMATUBHO-IPABOBBIMH aKTaMH.
Eciin AOOHEHT He BBIPa3HJ CBOETO HECOTJacus, COTJIACHME CUUTAeTCs O(OPMIICHHBIM ITyTEM
noanucanusi JloroBopa. OTka3 OT BO3MOXXHOCTH HCIIOJIb30BAaHHS, B TOM YHCIE TMPEAOCTaBICHUS
OmnepaTopoM TpeTbUM JHIIAM, CBeAeHHI 00 AOoHeHTe, odopMiseTcss MyTeM Noaadyd AOOHEHTOM
Oneparopy NMUCbMEHHOTO 3asBJICHMS, MO0 WHBIM CIIOCOOOM, ycTaHOBJIEHHBIM OrneparopoM. Takoit
OTKa3 JIEUCTBYET C MOMEHTA €ro nonydeHuss OnepatopoM U MOXKET ObITh BBIPAXKEH IIPU 3aKIIOUYEHUU
JloroBopa 1160 B nepuoj ero aeiictBud. [lonoxkeHuss HaCTOSIIEr0 MyHKTa MPUMEHSIOTCS B YaCcTH, HE
nporuBopeyaieid Cratbe 3 HacTOAMX Y CIIOBUH.

Cratba 8. O6s3aHHOCTH AOOHEHTA

8.1. o 3akmouenust JloroBopa mpenoctaButh Omeparopy HEOOXOIMMBIE M JOCTOBEPHBIE
cBeZieHHsI 0 cebe B o0beme, MpeaycMOTpeHHOM J{0roBOpoM, W MOATBEPIUTH UX JIOKyMEHTadbHO. B
Clly4ae U3MCHECHHS YKa3aHHBIX CBeICHUH AOOHEHT 00s3aH B TCUCHUE MIECTUACCATH JTHEH MOCIe TaKhX
M3MEHEHUN mpenoctaBuTh OrnepaTopy HOBBIE JOKYMEHTAIbHO MOJTBEPKICHHbIE AaHHbIE. AOOHEHT
o0s3yercst coobmark OmnepaTtopy B CpPOK, HE MPEBBIMIAIOMIMIN IIECTHACCITH JHEW, O MpeKpaIleHuu
CBOMX TMpaB BlaJeHuss M (WJIKM) TIONB30BaHUS IOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO
TEJIEKOMMYHUKALMOHHOE 000pYy/I0BaHUE U YEPE3 KOTOPOE OCYIIECTBISAETCS TOCTYII K Y CIIyraMm.

8.2. O3HaKOMHTHCS C HACTOSIIUMHU Y CIIOBHSIMH, MIEPEUYHEM BO3MOXHBIX Y CiIyT, Tapudamu Ha
Yenyru u uHpOpManmeil o HacTpoiikax AOOHEHTCKOro o0OpyAOBaHUsS A0 Hadajga IOJIb30BAHUS
VYcnyramu.

8.3. Ilonp3oBarhest YciyramMu B COOTBETCTBHM C HacTosmumu YcioBusmu. He ncnons3oBath
VYciyru B NPOTUBOINPABHBIX 1IEAX, 4 PABHO HE COBEPIIATh EUCTBUM, HaHOCAIMX Bpen OmnepaTopy
W/WMIM  TPEThbUM  JIMI[AM, HE  COBEpHIaTh  JCWUCTBUH, MPEMATCTBYIOIIUX  HOPMAIBHOMY
(YyHKIIMOHUPOBAHUIO CETH CBSA3H, 000pYyI0BaHUS, IporpaMMHOro odecneuenus OnepaTopa U TPETbUX
JIMII, HE UCIIOJIb30BaTh Y CIyru 0e3 TOMOJHUTEILHOTO MIChbMEHHOTO corjacoBanus ¢ OneparopoM s
MIPOBEJICHUS JIOTEpEH, TOJI0COBaHUI, KOHKYPCOB, BUKTOPUH, PEKIaMbl, OIIPOCOB, MACCOBBIX PACCHUIOK
COOOIIEHNH, YCTAaHOBKHM IIUIIO30B JUIS JOCTyNMa K CETH DJIEKTpocBsi3u u HHTepHeT-TenedoHuH,
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OpraHM3aliK JOCTYNa C CETH CBS3M OOIIETO TMOJh30BAaHUS K MOJEMHBIM IyJiaMm, y3JaM TMepeaadd
JTaHHBIX M TEJEeMaTHYeCKHUX CIyXKO, KapTOuHbIM IijaTgopmam U T.. AOOHEHT TakXe He BIPaBe
HCIIONIb30BaTh CETh cBA3U Omneparopa i MpoIycka Tpaduka OT HHBIX ONEPaTOPOB CBSI3H.

8.4. CBoeBpeMEHHO orutaunBaTh Y ciayru OnepaTopy WM yKa3aHHOMY UM Y ITOJITHOMOYEHHOMY
JUIy B COOTBETCTBUU C JICHCTBYIOIIMM TOPSAKOM, METOAOM OIUIaThl Yciyr, TapudHbIM TUIaHOM,
VYcnoBusamu u 3akiroueHHbIM [loroBopom. Ilpu omnate ycmyr Oneparopa y4UTbIBaTH BO3MOXKHOCTD
BO3HUKHOBEHHUS TUIATEXKeH B MOJB3Yy TPEThUX JHIl (0AaHKOBCKONW KOMHMCCHUH, KOMHUCCHUN TIATEKHBIX
CHUCTEM U T.I.).

8.5. OcymecTBisaTh CBOM IpaBa Kak AOOHEHTa JUYHO JIMOO dYepe3 MperCTaBUTENs,
JEICTBYIONIEr0 Ha OCHOBAaHMM 3aKOHA WX JA0BepeHHOCTH. [Ipu 3TOM TOBEpPEHHOCTH OT (PU3UUECKOTO
JMIa JOJHKHA OBITh YAOCTOBEpEHA HOTapUaIbHO JIN00 0OpMIICHA HHBIM JIOITYCKAEMbIM JIEHCTBYIOIINM
3aKOHOAATEIBCTBOM CIIOCOOOM, MO3BOJIAIOIIMM JOCTOBEPHO OIpPENEIUTh (PAKT €€ BbLAAYM JIULIOM,
yYKa3aHHbIM B JIOBEPEHHOCTH; JOBEPEHHOCTh OT HOPUIUYECKOrO JIMIA JOKHA OBITH OhopMIIeHA
COTJIaCHO TPeOOBaHUSM 3aKOHOJATEILCTBA Poccuu. Bee neiicTBus, COBEpIIIEHHBIE C HCTIOIB30BAHIEM
croco00B uACHTU(UKAINH, YCTAaHOBICHHBIX ONepaTopoM, CYUTAIOTCS MPOU3BEACHHBIMU OT UMEHH U
B wuHTepecax AOoHeHTa. JlelicTBHs, HampaBJCHHBIE Ha TIOJy4YeHHUE YCIyT, COBEpIIEHHBIE C
AOOHEHTCKUM 000pyZOBaHHEM, MOIKIIOYEHHBIM K CeTH ¢ ucnoinb3oBanueM YKMU, cumrarorcs
COBEpUICHHBIMU OT UMEHH U B UHTepecax AOOHEHTA.

8.6. Jlns opranmzamum poctyna K cetu OmnepaTopa, IPOBEACHHS MNEPBUUYHONW HACTPOUKHU
AOGoHeHTCKOrO 000pyaoBaHus npenoctaButh Omeparopy noctyn B Ilomemenne, B KoTopom Oyner
ycTtaHoBlieHO AOOHEHTCKOe 000py10BaHue, MoicoequHsieMoe K ceTi Onepartopa.

8.7. Hectu pacxonpl 0 opraHu3aliy MpelocTaBlIeHus JocTtyna K cetu Oneparopa B ciiydae
n3MeHeHus [lomerenus, B KOTOpOM ycTaHaBIMBaeTCsi AGOHEHTCKOe 000pyA0BaHUE, TOIKII0YaeMOe K
cetu OnepaTopa.

8.8. He nmpensTcTBOBAaTh YCTpAaHEHUIO HEUCIIPABHOCTEN U paboTe CepBUCHBIX clly>k0 OnepaTopa
WJTY TIPUBJICUCHHBIX UM TPETHUX JIHII.

8.9. He ucnons3oBare CeThb 151 pacCIpOCTPaHEHUsI HE HYKHOU MOJIy4aTello, He 3alpOlIeHHOU
nHpopmanuu, Cnama. B yacTHOCTH, SIBISIOTCS HEIONMYyCTHUMBIMHU CJENYIOUIME JAEUCTBUSA: MaccoBas
pacchlika HE COTJIACOBAaHHBIX IMPEABAPUTENHHO SJIEKTPOHHBIX MuceM (mass mailing); mox maccoBoit
pPacchUIKOM MoApa3yMeBaeTcsi KaK pacCchUIKa MHOXECTBY IOJIydareie, Tak W MHOYKECTBEHHas
pacchlIKa OTHOMY MOIYy4aTelto; Mo 2IEKTPOHHBIMU TUChbMaM# TOHUMAIOTCS COOOIIICHHSI 2JIEKTPOHHOM
moutsl, [CQ U qpyrux Mo00HBIX CPEJICTB JTMIHOTO 0OMeHa HH(OpPMAIIHEeli; HeCOTJIACOBAaHHAS PACCHIIKA
ANEKTPOHHBIX MHCEM PEKIIAMHOTO, KOMMEPUYECKOTO WJIM aruTalMOHHOTO XapakTepa, a TakXkKe IHCeM,
coJiepKaIiX TpyOble B OCKOPOUTEIbHBIC BRIPAKEHUS U TIPEIIOKEHHS;

8.10. [IpuHATH MEpHI MO MPEJOTBPAIICHHUIO TTOIB30BaHUS Y CIIyraMH TPETbUMU JIUIIAMH OT €ro
nMeHH (00ecTeunTh COXPaHHOCTD MapoJieil U MPOYMX KOJOB aBTOPU30BAHHOIO JOCTYTIA).

8.11. He danbcuduuuponars cBoii [P-ampec, aapeca, ucmonplyembie B IPYTHX CETEBBIX
MIPOTOKOJIaX, & TAKXKE MPOUYI0 ClIy>keOHYI0 HHPOpMAIIUIO IpU Nepeade JaHHbIX B VIHTepHeT.

8.12. He ocymiecTBisITh OEHCTBUS C IENbI0O W3MEHEHHS HACTPOEK OOOpYAOBaHUS WIH
IporpaMMHOro obecneuenuss Oneparopa WM UHbIE IEHCTBUS, KOTOPbIE MOTYT MOBJIEYb 32 000U cOon
B paboTe 000pya0BaHUS UM MPOrpaMMHOTo obecnieuenus Omneparopa.

8.13. AOOHEHT-IOPUJIMYECKOE JIMIIO O0O0s3aH EXEKBAPTAIBHO MpenocTaBiaTh Omepatopy
3aBEPEHHBIN CIUCOK JIUI, UCIIOJIB3YIOMUX ero AGOHEHTCKOe 000pyI0BaHKe, colepKaui hamumum,
HMMEHA, 0TYECTBA, MECTA KUTEJIbCTBA, PEKBU3UTHl OCHOBHOI'O JOKYMEHTA, Y OCTOBEPSIOIIErO JUUYHOCTD
ATHUX JIMII.

8.14. CBoeBpeMEHHO, HE peXe OIHOTO pasza B HENETI0 YUTaTh W MPUHUMATH K CBEIACHHUIO
nH(popMalrio 00 U3MEHEHHIX B pab0oTe CEeTH, a TAKXKE O APYTUX TEXHOJIOTUYECKUX U OpPTraHU3allMOHHBIX
M3MEHEHUSX, yOJIuKyeMbIX Ha caiite OnepaTopa.

8.15. CamoctosTenbHO mpuoOpecTd abOHEHTCKOoe 000pYJOBaHHE U COOTBETCTBYIOIIEE €MY
MporpaMMHOE OOECIIeYeHHEe, UCTOIb3yeMble IS MOAKIoueHus K Yciayram Omeparopa. AOGOHEHT
HE BIPaBE MHCIIOJIb30BaTh a0OHEHTCKOe O000pyAOBaHHE Ui KaKUX-TUOO HE3aKOHHBIX LeJeH,
HKCILTYaTHPOBaTh 00OPYZAOBAaHUE C HAPYIICHHEM IMPABHI TEXHHUYECKOW HKCIUTyaTalluH, NCIOIh30BAThH
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HecepTU(GHUUMPOBaHHOE  00OpYy/IOBaHME,  HCIOJb30BaTh  HEJIMIECH3UPOBAHHOE  MPOTrPaMMHOE
oOecrnievyeHue.

8.16. AGOHEHT 00s13aH MCIIONB30BaTh YCIYTH MCKIIOYUTEIBHO B JIMYHBIX LEIsIX. AOOHEHT He
MMeeT TpaBO NepenaBaTh YCIAYTrd UHBIM JIMIIAM, B TOM YHCJIE IyTE€M MOJKIIOYEHUS OKOHEYHOIO
000pYyIOBaHUS UHBIX JIULI.

Cratbsa 9. [IpaBa Oneparopa

9.1. OnpenensTh yCIOBUS OKa3zaHUS YCIyr, B TOM yucie Tapu@HBIX IIaHOB, TOCPEICTBOM
BBe/leHUs1 HOBBIX Tapu(HBIX MIaHOB/YCIYr W/WiIM BHECEHHS HW3MEHEHMs B JEUCTBYIOUIME YCIOBUS
okazaHus Y ciyr/Tapugsl B IPeIyCMOTPEHHOM HACTOSIIUM J[0roBOpOM MOpsIIKE.

9.2. TlpuocraHaBnuBaTh C COOJIFOJIGHUEM 3aKOHOJATEIbHO YCTAHOBJIIEHHON MpOIEIypbl
oKazaHMe YCIyT B ciiyyae HapylIeHus: AOOHEHTOM MPaBUJI, YCTAHOBIECHHBIX HACTOSIIUMH Y CJIOBUSAMHU
(IoroBopom), B TOM 4YHCJ€ HapyIIEHHUS CPOKOB OIUIaThl YCIYyr, a paBHO MpPH HECOOIIOACHUHN
AOGOHEHTOM HOPMATHBHBIX MPABOBBIX aKTOB B OOJACTH CBS3U - BIUIOTH JJO YCTPAHEHUS HapyIICHHH.
[IprocranoBiieHne okazaHusl Y CIyr NMpU OKa3aHUM YCIYyT AJs HyXJ 000pOHBI CTpaHbl, 0€301MaCHOCTH
rocyaapcTBa U oOecreyeHHs MpaBOIOpsKa BO3MOXHO M OCYIIECTBIISIETCS TOJIBKO B CIIydasx M B
MOPSAJIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM O CBSI3H.

9.3. Ilpu upe3BBIYAWHBIX CHUTyalUsX MPUPOJHOIO M TEXHOTEHHOro Xapakrepa Oneparop B
MOPSAJIKE, ONPEIECIIEHHOM 3aKOHOJATEIIbCTBOM, BIIPABE BPEMEHHO NPEKPAaTUTh WJIM OrPAaHUYUTH
OKa3aHUE YyCIyI CBS3H. YIOJIHOMOYEHHBIE TOCYJapCTBEHHBIE OpraHbl B COOTBETCTBUU C
3aKOHOAATEIHCTBOM Poccum UMEIOT paBo Ha MPUOPUTETHOE MOJIb30BAHUE YCIIyTaMU CBS3H.

9.4. IlpuBnexarb Ajs BBINOJHEHHs PabOT, CBA3aHHBIX C OKA3aHUEM YCIYT, TPETbHUX JIHMIL,
B cooTBeTcTBUU €O cTaThél 706 'K PD, nopyuars TpeThbuM JIH1IaM 3aKIH0YaTh JOTOBOPHI Ha OKa3aHHE
VYenyr or umenH 1 3a cuet OnepaTopa, a TakKe OCYIIECTBIATh B3aUMOPacyeThl ¢ AGOHEHTOM OT UMEHU
Omneparopa.

9.5. OnepaTtop umeeT NMpaBoO NMPHUOCTAHOBUTH OKa3aHUE YCIYTHM YBEJIOMHB a0OHEHTa JHOOBIM
3a)MKCUPOBAHHBIM CIIOCOOOM, B cilydyae HapyuieHuss AGOHeHTOM TyHKTa 8.16. YcinoBuii 10 MOMEHTa
ycTpaHeHus: AOOHEHTOM BBISBIICHHBIX HapyIlIEHHUH
Crartbs 10. O6s3ann0cTH OniepaTopa

10.1. IIpenocraButh AGOHEHTY IpH 3aKiI04eHUU JloroBopa HEOOXOJUMYIO M JOCTOBEPHYIO
nHpopmanrio o0 Yeiayrax, UX epeuHe v npaBuiax okasanus, Tapu@HbIX maaHax, MOpsIKe U yCIOBUSIX
OIu1aTel Y CIyT.

10.2. OpranuzoBath O€CIUIATHOE KOHCYJIBTHPOBAHUE IO BOMPOCAM MOJIB30BAHUS Y CIIyTraMH U
pacueToB 3a YCIIyry, B T. 4. IPEeJOCTaBIATh HHpopMaIuio o Tapudax Ha Y ciryru u coctosHuu Jlniesoro
cuera AGOHEHTa.

10.3. IlpuHuMaTh HEOOXOAUMBIE OPTaHU3ALMOHHBIE MEPHI IS 3alIUTHI IEPCOHANBHBIX TaHHBIX
AOoHEeHTa M COOMIOJaTh WHBIE YCTAHOBJICHHBIE TPEOOBaHUS K OOCCIEUYCHHIO KOH(DHICHIIMATBHOCTH
cBeleHuil 00 AOOHEHTE.

10.4. Hayatb oka3biBaTh AGOHEHTY YCIyru B T€YEHHE CPOKa, IPEAYCMOTPEHHOTO Y CJIOBUSIMH,
JHorosopowm, JlononHuTeNbHBIME cornarienusmMu u [Ipunosxkenusmu k JloroBopy.

10.5. Cobmonate ycTaHoBJ€HHbIE B YcinoBuAx OmneparopoM CpOKH W MOPSAJOK YCTpaHEHHUS
HEUCIPABHOCTEH, MPENATCTBYIOMINX MOIH30BAHUIO TEIIEMAaTUYECKUMH YCIYTaMH CBSI3U U yCIyTraMu 10
nepenadye AaHHbIX. MHpOpManus o cpokax M MOpsJKe HeucrpaBHocTed noBoauTcs Oneparopom 10
cBezieHus1 AOGOHEeHTa B nopsjke, npeaycMorpeHHoM CrathEil 14 HacTosmux Y cloBHM.

10.6. Omeparop 0CBOOOXKIAETCS OT OTBETCTBEHHOCTU 34 HEUCIIOJHEHUE WJIM HEHaJJIe)Kallee
WCIIOTHEHUE TPUHATHIX Ha cebs oO0sa3arenscTB 1o JloroBopy, eciM HX HEHCIONHEHHUE WIH
HEeHaJJIexalllee UCIOIHEHNE IPOU30IIII0 BCIEICTBUE OOCTOATEILCTB HEMIPEOJOJUMON CUIIbI, 110 BUHE
TPETHUX JIUII WIH B CBA3M C AeHCTBUSIMU AOOHEHTA.

10.7. IlpenocraBnsite AGOHEHTY BO3MOXHOCTD JIOCTYIIA K JINYHBIM YYETHBIM JIaHHBIM. B citydae
MIPUOCTAHOBIICHUS MIPEIOCTABICHUS Y CIIYT AOCTYII K TIUYHBIM YUETHBIM JAHHBIM OCTA€TCS JIOCTYITHBIM
st AOOHEHTa B TeYeHUE Cpoka Jericteus Jlorosopa.

Pasznen IV. CtoumocThb yCiayr u nopsiiok pacueTroB
Crartpa 11. Tapudst Ha Ycmyru



11.1. Tapudsl Ha Ycnyru, Eqununa tapudukanuu Yciayr M NOPSAIOK OIUIAThl HEMOJIHOH
Eaununbr Tapudukanumu ycranaBiupaioTcss OnepaTopoM caMOCTOATENbHO B Tapu(HBIX IUIaHaX,
JIOTIOJTHUTENBHBIX cornamienus u/unu [punoxenusx x Jlorosopy.

11.2. Undopmanus o aeiictByroumx U HOBbIX Tapudax Ha Yenyru u TapudHbix miaHax
Omnepatopa MpenocTaBiIseTcss 4epe3 CUCTeMy HMH(OPMAIMOHHO — CIPaBOYHOTO OOCITY>KHBaHUS
Omnepatopa

11.3. Ilpu 3axmoueHun JloroBopa B COOTBETCTBHUH C HACTOSIIUMHU YCIOBUSAMU AOOHEHT
yKa3blBaeT BBIOpaHHBIM MM U3 mpeanaraeMbix OneparopoM Tapud, KOTOPBI CTaHOBUTCS
HeoThemJieMol yacTeio Jlorosopa. Tapudsr ycranaBnupatorcss OneparopoM M MOTYT OTIHUYATHCS IS
(bU3MYECKUX U IOPUINYECKHX JIULL.

11.4. Croumocts Yeayr Onepatopa ycranaBiuBaercs B pyousax PD, 6ez HIC.

11.5. B croumocts Ycayr Omeparopa (Tapudsl Ha yciayru) He BXOAWT pa3Mmep IUIATEKEH,
OIJJAYMBAEMbIX B MOJb3y TPEThUX JHIl Hpu orwiare Ycayr Omeparopa (OaHKOBCKHX KOMHCCHM,
KOMUCCHUH MJIaTEKHBIX TEPMUHAJIOB, CUCTEM U T.1.).

11.6. IIpu Bo3pacTaHMM CTOMMOCTH MaTepUaloB M 00OpPYIOBAHUS, MPENOCTABISEMbIX H/HIU
ucnoyb3yeMbix OnepaTopoM Mpu OKa3aHUU Y CIyT, CTOMMOCTH OKa3bIBaeMbIx OmnepaTtopy TpeTbHUMH
JMLIAMHU  YCIIYT, KOTOpPOE€ HeNb3sl ObLIO MperycMOTpeTh MpU 3akiaroueHun JloroBopa, M3MEHEHHUHU
TEXHUYECKON BO3MOXHOCTU CETH CBS3H, B CBA3M C POCTOM SKCIUIyaTallMOHHBIX 3arpaTr Omnepartopa,
M3MEHEHHEM MHQIISAIMOHHBIX MPOLIECCOB U JAPYTUX IIEHO00pa3yromux (HakTopoB, a TaKXKe M0 IPyrUuM
MIpUYKHAM, He 3aBUCSIIUM 0T Onepatopa, He MO3BOISIFOIIMM OKa3bIBaTh Y CIIYTH Ha MPEKHUX YCIOBUSX,
U npu3HaHHBIM OmNepaTopoM CYIIECTBEHHBIMU U 00BEKTUBHBIMU, OniepaTtop BIpaBe U3MEHATh pa3Mep
Tapudos Ha Ycnyru.

11.7. TenekoMMyHHKallMOHHOE 00OPY/JOBaHUE U KabenbHast JIMHUS, BblJeeHHbIe OnepaTopom
Uit AGOHEHTa ¢ 1IeJIbI0 OJKIII0UeHHs K ceTH Internet, 11 nanpHeiiiero okazanus Y ciyr, He sBISIETCA
coOCTBeHHOCThIO AOOHeHTa. B ciydae mpekpaiieHusi mojb3oBaHus Yciayramu, AOOHEHT 00s3aH
BEPHYTh TEJEKOMMYHUKAIIMOHHOE OOOpY/IOBaHME U HCIOJB30BaHHBIM JJIsi MPOKIAJKU KaOeabHOM
auHuU Matepuan OnepaTopy, 1100 KOMIIEHCUPOBATh €r0 CTOUMOCTB I10 coriacoBaHuio ¢ Oneparopom.
Croumocts paboT no noakiaroueHuo AOGoHeHTa K ceTu Internet, 1yt manpHeiero okasanust Y ciayr
OTIpeJIeNIAeTCs KaK CyMMa CpPEJICTB 3a ITPeI0CTAaBICHHbIE TEXHUYECKHE YCIIOBHS M BBIIOJTHEHHBIE paOOThI
10 MOAKIIOUEeHNI0O AGOHEHTa K ceTH Internet.

11.8. OnepaTop rapanTupyet cpok paboThl KabeabHOH TUHUU. [ MenHOM KabeabHOMN JTMHUU
rapantTupyemelii OneparopoM CpoOK HCHOJIb30BaHUS cocTaBisieT | (0AMH) roj, A ONTUYECKOM
Ka0eNbHOW JIMHUY rapaHTHpyeMblii OnepaTopoM CpoK UCIOIb30BaHUs COCTaBsieT 3 (TpH) roaa.
Crates 12. Mertop pacueToB

12.1. IIpumMeHnMBIN IpU OKa3aHUU Y CIIyT METOJ pacyeTOB YKa3bIBaeTcs B Y CIOBHAX, JloroBope,
JlononaurensHOM cornamenuu, [Ipunoxkennn x JoroBopy w/mnm Tapuduom mmane. OcHoBaHUs
IpUMEHEeHUs MeToja ompeaesstores OmneparopoM M ycTaHaBIuBaroTcs B Tapu(HBIX IUlaHax,
[TpunoxeHusx u/uian JOMOTHUTEIBHBIX COTJIANICHUAX K JloroBopy, a Takke JOBOISATCS 10 CBEACHUS
AGoHeHTa yepe3 cucTteMy MH(POPMALMOHHO — CIIPAaBOYHOr0 00cayxuBanus OnepaTopa.

12.2. JleficTByIOIIUM METOJIOM pacyeToB 1o JloroBOpy yCTaHABIMBAETCS ABAHCOBBIM METOJ
pacuetoB. IIpu aBaHcoBOM MeTOze pacueToB Ha JIuneBoil cuer AGOHEeHTa 710 Havaja MpeaoCTaBICHHS
VYcenyr AGOHEHT BHOCHUT aBaHC (IJ1aTexk ), oOpa3ytouii Ha JIuiieBom cuete onpenensieMblii OnepaTopom
MOJIOKUTEbHBIN ocTaToK. [Ipu 3TOM pacueTsl mpon3BoaATCs AGOHEHTOM 3a (PaKTHUECKU OKa3aHHBIE B
Pacuernom mepuone Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHCAa. ABAHCOBBIC TUIATEXKH,
BHECEHHBbIE Ha JIueBoil cuer AGOHEHTa, UCHOB3YIOTCA Ul OIUIAaThl Y CIIYT MO Mepe UX NOTpeOsIeHus
AOGonenTtom. CyMMBI aBaHCOBBIX IIIATEXKEH ONpenenstorcs camMuM AOOHEHTOM, HCXO0ld U3
IpearnoiaaraeMoro oobema noTpedaeHus 3aKa3biBaeMbIX Y Ciyr U BeiOpanHoro Tapudnoro minana. [pu
3akmroueHnd JloroBopa AOOHEHT BHOCHT IIEPBBIM aBAHCOBBIA IUIATEXK B CYMME, OIPEACTsEMOM
BbIOpaHHBIM TapudHsM m1aHoM, JJononHuTensHbIM cornamenueM u/uu Ipunoxenuem k Jlorosopy,
nociie yero OnepaTop HaUMHAET OKa3bIBaTh eMy Yciayru no JJorosopy. OnepaTtop BIpaBe OrpaHUYHTh
O0beM npenocTapiIsieMbIX Y CIIyT WIK MOJHOCTBIO PEKPATUTh IpeAocTaBieHre Y ciyr AGOHEHTY Npu
noctymeann B ACP Omnepatopa umHpopmamuu o0 orcyrcTBuM Ha JlumeBom cyere AOOHEHTa
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MOJIOKUTEIBLHOT0 OcTaTKa. Bo300HOBIEHKE IpeocTaBIeHUs Y CIIYT IPOU3BOIUTCA I1OCIIE OCTYIIICHUS
Ha JluneBoli cuer AOOHEHTa WM YTOJTHOMOYEHHOMY JIMIy OYEpPETHOTO aBaHCOBOTO TLIATEXKA,
00pa3yIoIIero MOJOXKHUTEIbHBIN OCTaTOK Ha JIuleBoM cuere.

12.3. AGOHEHT — IOPUIUYECKOE JIUII0 MOXKET OCYLIECTBIIATH OIUIAaTy 3a YCIyT'H HA OCHOBaHHUH
JeUCTBYIOIMX Tapu(OB A OIIIATHl MO0 Oe3Hamu4YHOMY pacueTy. CyMMBI IJIaTexei onpenenstorcs
MCXO0J1 U3 BEIOpAHHOTO Tapuda I OrIaThl 0 O€3HATMYHOMY PacueTy M COIMyTCTBYIOMUX Y CIIYT.
Cratsesa 13. Omuiara Ycenyr

13.1. IlepedyeHp U omHMcaHue  CIOCOOOB  OCYIIECTBICHHS  aBAaHCOBBIX  IUIATEXKeH
AOGOHEHTOM JIoBOAATCA 110 cBeleHHss AOOHEHTa MOCPEICTBOM CHUCTEMbl HH(MOPMALMOHHO —
crpaBo4yHOro oodciyxxuBanus Oneparopa.

13.2. C uenbio BO3MOXXHOCTH OCYIIECTBICHHsI AOOHEHTOM aBaHCOBBIX IUIATEXKEW B aapec
Oneparopa 15 BHeceHUs ux Ha JluneBoit cuer A6oHeHTa, Oneparop 3akiI04yaeT J0roBopa o npuéme
I1aTexxel ¢ pUHAHCOBBIMM areHTaMM Ha OKa3aHUe YCIIYT MO NpUéMy IUIaTeXEH.

13.3. Ilpum mnaTexxax dYepe3 TEPMHUHAIBI CAaMOOOCITYXWBAaHMS U DJICKTPOHHBIE TJIATEKHBIC
cucteMsbl, ykazaHHble Ha Caiire Omnepartopa, MmiaTeXu y4yuTbIBatoTcs Ha JInueBom cuere AOGoHEHTa
B TeueHue 24 (qBaauaTu yeTbipex) yacoB. KOHTPOIIb 32 MOCTYIIICHHEM OIJIau€HHOM CYMMBbI aBaHCOBOTO
IUIaTe)Xa Ha JIMLEBOW cueT Bo3iaraercs Ha AOOHEHTa U OCYLIECTBISETCS UM 4epe3 JMYHbIA KaOuHeT.
B cirydae He 3auncieHus cyMMBbl aBaHCOBOTO I1aTexa Ha JIuieBoi cyeT B yka3aHHBIA CpoK, AOOHEHT
00s13yeTcsl CaMOCTOATENIBHO CBSI3aThCsl ¢ (DPMHAHCOBBIM areHTOM Ha NpeIMeT Pa3bsCHEHUs aKTa He
MOCTYNUBLIEH OIUIaThl TUOO BO3BpaTa HEMPABUWIIBHO OIJIAaYE€HHOM CyMMBI.

13.4. Bnecenue AOGOHEHTOM CyMMBbl aBaHCOBOIO  IUIaTeXa 4Yepe3  TEePMMHAIbI
CaMOOOCITY’)KUBAHUS M DJIEKTPOHHBIE IUIATEXKHBIE CHUCTEMBblI OCyILIecTBiseTcss no JluneBomy cuety
AboHeHTa.

13.5. BHeceHre aBaHCOBBIX IUIATEXKEH MOXKET OCYIIECTBIATHCS A0OHEHTOM JIFOOBIMU JOJSIMH.
DJNEeKTPOHHBIE IJIATEXHBIE CHUCTEMBbl M TEPMUHAJIBl CaMOOOCITY>KMBaHHMS MOTYT YCTaHaBJIMBATh
COOCTBEHHBIE OTPaHUYEHUSI HA MUHUMAJIbHBIA U MaKCUMAaJIbHBIN pa3Mep OCYIIECTBISEMBIX TUIATEXKEH.

13.6. B cimyyae HanuuMs HEAOCTATOYHOM CyMMBI aBaHCOBOIO IulaTexa Ha JIunesom cuere
AOGoOHEeHTa Ha /1aTy HACTYIUIEHHs pacueTHOro nepuojaa Oneparop UMeeET MpaBo 3a0J0KUPOBAThH AOCTYII
AGoHeHTy K Ycimyram. AGOHEHT MMeEeT NpaBO uepe3 JIMYHbIM KaOMHET MOJKIIYHUTH OeCIIaTHYIO
yciIyry (Ha Cpok 710 3 HEeH, ¢ JaThl MOJIKIIOUeHUs yeIayru) « OTCpoUKa MmiIaTexa ¢ CaMOCTOSTEIbHBIM
BBIOOPOM CpOKa OTCPOYKHM, K HACTYIUIEHHIO KOTOpPOro AOOHEHT o0s3yeTcs OIUIaTHTh CyMMY
c(OPMHPOBABIIETOCS JOJTa, BKIIOYAIONIYIO BEIOPaHHBIN Tapu{( U CTOUMOCTH JIOTIOTHUTENLHBIX YCITYT.

13.7. C 1enpio BO3MOXHOCTH OCYIIECTBJICHHUS OIUIATHI 32 YCiIyrn AGOHEHTOM, SIBJISIOIIErOCs
IOpUANYECKUM JIMLOM, Oneparop BBICTABISET CUET Ha OIJIATy, UCXOJs U3 BHIOpaHHOTO AOGOHEHTOM
Tapuda a7 O1uI1aThl o 6e3HaIMYHOMY pacueTy. OmaTa o c4eTy OCylecTBIsIeTCs B CpOK 10 15 qHei
C MOMEHTA BBICTaBJIEHUS cueTa. MeTon JocTaBKM cueTa ykasbiBaeTcs B JloroBope.

Pa3nen V. Pernament B3anmopeiicreusa A0onenta u Oneparopa no npeamery Jlorosopa.
Cratsea 14. [Ipuém 3asBok AGoHEHTa 10 npeameTy JloroBopa

14.1. Tlpuém 3asgBOK Ha MOAKIOYEeHHE K ceTu MHTepHeT ocymiectBisiercs OmnepaTopoMm B
MOPSIIKE OYEPEIU MOCTYIUICHUS 3asiBOK OT AOOHEHTOB.

14.2. Cpok paccMOTpeHHUs 3asBKM Ha MOAKIIOYEHME K ceTH VIHTepHeT ompenensercs
OnepatopoM U COCTaBIISIET 10 TPUALATH JHEH. 3asgBKU NPUHUMAIOTCS U UCIIONHAIOTCS OnepatopoM B
nopsiake odyepenu. Cpok mojkiatodeHus: K cetu MHTtepHeT coolmaercsi AOOHEHTY B 3aBUCHUMOCTU OT
TEXHUYECKUX YCIIOBHIA U OCOOCHHOCTEW MOJKITFOUEHHS K CETH.

14.3. Oneparop undopmupyer AGOHEHTa 00 OCYIIECTBICHUH 3aUCH BXOASIINX M UCXOAAIIUX
3BOHKOB KOHTaKTHOTO IIEHTpa 00CITy)KHUBaHUSI.

14.4. OnepaTop ocTaBiseT 3a co00M MpaBo 0TKa3aTb AOOHEHTY NPU PACCMOTPEHUU 3asBKH Ha
MOJIKJIIOUeHuE K ceTu IHTepHeT B ciyyasx, Korja Takoi oTka3 00yCI0BJIE€H OTCYTCTBUEM TEXHUYECKOM
BO3MOXXHOCTH MOJIKJIFOYEHUS.

14.5. Omneparop uMeeT MNpaBO Ha IMPOBEJIEHUE MNPOPMIAKTUUECKUX paboOT C LEJbIo
00CITy’)KUBaHUsS CPEJICTB CBSI3U M OOOPYAOBaHMs MCIOJIB3yEMOTo Ul mpenoctaBieHus Ycuyr. Ilpu
MIPOBEACHUH NPOPHIAKTHIECKUX paboT H0oCcTyn K ceT MIHTepHeT 11t AGOHEHTa MOKET OBITh BPEMEHHO
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OrpaHUYEeH. Y CTAHOBJIEHHBIN CPOK MOBEJICHHS MPOPHIAKTHIECKUX paboT cocTaBisieT He Oosee § yacoB
B MECHII.

14.6. B ciny4asix mpeBbILIeHUs] YCTAaHOBJICHHOTO CPOKA OTpaHUYEHUs JOCTyMa K ceTu MHTepHer,
AOGOHEHT UMeeT NPaBo MO/IaTh 3asBKY Ha MPOBEICHHUE IepepacueTa CyMMBI CPEJICTB Ha JIMIIEBOM CUETE
C LIeJIbI0 KOMIIEHCALIMY 3a MEPHO/ OTPAHUYEHUS A0CTyNa K ceTH HTepHeT.

14.7. TlpoBenenue nepepacyeTa Ha JUIEBOM cueTe AOOHEHTa ocyuiecTBisiercs Onepatopom B
MOpSIKE OUepe I MOCTYIIIEHHS 3a1BOK 0T AGoHEeHTOB. CpoK paccMOTpeHus 3asBKU He Oonee 24 yacoB
C MOMEHTa YCTpaHeHHs TPUYMHBI IIepepacueTa Mo 3asBKe Ha Iepepacyer.

14.8. AGOHEeHT 00s13aH OJOKMPOBATH JUIEBOM CYET MOCPEACTBOM JIMYHOIO KaOuHeTa JH0o
00paTUBIINCH B KOHTAKTHBIN IIEHTP 00CITY’)KUBAaHUS 10 HACTYIUICHHSI CIIEAYIONIETO PaCUE€THOTO MIEproIa
B TEX CIIydasix, KOIrJa OH He IJIaHUpYeT MoJsib30BaThes Yciayramu Omeparopa 6osee 0JHOrO MecsIa.
[Tpu 3TOM, TIpM HACTYIUICHUH CJEIYIONIETO PACUETHOTO MEPHUO/Ia, C KOTOPOTO JACHCTBYET OJIOKHPOBKA
JIuueBoro cueta AGOHEHTa, CyMMa aBaHCOBBIX IJIATEXKEH HE CIIMCHIBAETCSI C JIMLIEBOTO cyeTa AGOHEHTA.
[Tpu HEOOXOAMMOCTH Pa30IOKMPOBAHNS JIHIIEBOTO cueTa AOOHEHT JOJDKEH BOCIOIB30BATHCS JTMIYHBIM
KaOMHETOM MJIM OOpaTUThCS B KOHTAKTHBINA LIEHTp oOciyxuBanus. Cpok paz0iokupoBanus Jluresoro
cueta AOOHEHTa yCTaHaBIMBaeTCsd Ha ONMMXKallllyro naTy HAcTyIUIEHUs pacueTHoro nepuoxaa. llpu
HapyIlIeHUH TPaBUJIa O CaMOCTOATENIBHOM OJIOKMPOBAHUU JMILEBOro cuera AboHentom, Omneparop
MMEeT MpaBo TpeOOBaTh CYMMY JI0JITa, HAKOMMBIIYIOCS 32 BPEMs MPEIOCTaBICHUsS Y CIYT K OIUIaTe, B
TOM YHCJI€ Yepe3 Cy/Jl, B CBSI3U C TeM, YTO AOOHEHTY COXpaHseTcs 10cTym K ceTh Oneparopa u Y ciyru
MIPOIOJDKAIOT OKA3bIBATHCS HA BO3ME3THON OCHOBE.

14.9. Ilpuém 3asBOK Ha PEMOHT ocyliecTBisieTcss OnepaTopoM B MOPSIKE OUepe Iy MOCTYIUICHUH
3asiBOK 0T AGOHEHTOB. CpOK pacCMOTpPEHUs 3asBKU Ha PEMOHT cocTaBiisgeT He Oosee 24 yacoB. Cpok
peMoHTa ycTaHaBiuBaeTcss OnepaTopoM B 3aBUCMMOCTH OT XapakTepa mojoMku. Omeparop
nHpopmupyeT AOOHEHTA O THIAHUPYEMBIX CPOKAX YCTPAaHCHHS MOJIOMKH.

Paspnen VI. IIpoune ycaoBus
Cratsa 15. [lopsaok npeabsBieHus: IPeTEH3UNH U UICKOB

15.1. Bce pa3Horyiacusi WM CIOPbI, KOTOPbIE MOT'YT BO3HUKHYTb, OyAyT, [0 BO3MO>KHOCTH,
YPETyJINpOBaThCS ITyTEM IIEPErOBOPOB.

15.2. Ecau cornacue, 1Mo KakuM-Tu00 NMpUUMHAM, He OyAeT JOCTUTHYTO B XOJ€ J0CYyJIeOHOro
yperyimpoBaHusl (IOMUMO TIEPErOBOPOB 0053aTENBHO BKIIOYAIOIIETO B Ce0S B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM PD «O cBsizn» mpenbsiBieHrne AOOHEHTOM MPETEH3UH U €€ PacCMOTPEHHUE
Omneparopom) B cyieOHOM MOPSIJIKE Bee Criopbl Mexay OneparopomM u AGOHEHTOM - PACCMAaTPUBAIOTCS
B apOUTpa)KHOM CYJIe 110 MeCTy HaxokaeHus OnepaTopa, U3 AeATeIbHOCTH KOTOPOTO BBITEKAET CIIOP.

15.3. IlpenbsBinenne AbGoHeHTOM mpereH3uil OnepaTopy OCYLIECTBIISETCS B YCTAaHOBJIEHHOM
3aKOHOJATEIbCTBOM TMOpPSAKE C NPUIOKEHHEM HEOOXOIUMBIX M PAcCMOTPEHUs MPETeH3UU
JTOKYMEHTOB, BKJIIOUasi JJOKyMEHTHI, IOATBEepKaatomue (Gakt HapymeHus OnepaTopoM 00sS3aTebCTB
o Jlorosopy.

CraTbs 16. Buecenue usmeHeHMi B iepeyeHb Y CIIyT, HACTOsIIIME Y CIIOBUS U UHBIE ycaoBUs JloroBopa

16.1. AGoHeHT BmpaBe B yCTaHOBJICHHOM OmepaTopoM MOPSAKE U3MEHHUTH HCIOJb3YEMBIi
NepeveHb Y CIIyT, CETEBBIX a/IPECOB, K KOTOPBIM OH UMEET JOCTYTI MPH OKA3aHUU TEJIEMAaTHUECKUX YCIIyT
cBsi3u w/unu TapudHelii miaH, yBenomuB 06 3ToM Omneparopa MMCbMEHHO WM B MHOW yKa3aHHOMN
Omneparopom ¢dopme (B TOM YHCIIE C HCIIOJIB30BAHHEM CPEICTB (DAKCUMIIIBHOM CBSI3U, WIIM CEPBHCOB
Omnepatopa, K KOTOPbIM TaKXe OTHOCHUTCS JINYHbIH KaOMHET).

16.2. Oneparop BHpaBe BHOCUTH MPEJIOKEHUS MO U3MEHEHHUIO W JOMOJTHEHUIO HACTOSIINX
VYcnosuii, JloroBopa. M3menenue, Jloroopa odopmisieTcs myTeM 3aKIIOUEHHs JOMOJHUTEIHLHOIO
COTJIAIICHUS! B TMHCHhMEHHOH (hopMme. 3aKIIOYeHHUEM JOMOJHHUTEIBHOTO COTJIAIICHUS B IMHChMEHHOMN
¢opme mpuzHaercss oOmeH CTopoHaMM JOKYMEHTaMH, a TakXe CcoBeplleHue AOOHEHTOM
KOHKJTFOJICHTHBIX JICHCTBUH, IEPEYEHb U MOPSAIO0K OCYIIECTBICHHUS KOTOPBIX ONPEIEIISIOTCS HACTOS UM
JoroBopoM. IlepeueHb KOHKIIOJEHTHBIX JeHCTBUI AOOHEHTa: mojb30BaHHEe AOOHEHTOM Yciayramu
Oneparopa, omnata Ycayr (moctyrieHue Ha AOOHEHTCKUHM JIMIeBOM cueT aBaHCOBOIO ILIATEXka).
VYcranoBienue U u3MeHeHue TapudHBIX IUIAHOB, OTIENBHBIX Tapu(pOB Ha YCIyTd U MHBIX LIEHOBBIX
ycloBuit mpousBoauTcs OmnepaTtopoM ¢ 00s3aTeIbHBIM JIOBEJACHHEM 10 Beaoma AOOHEHTa depes
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cucreMy HWH(POPMALMOHHO — CIPaBOYHOTrO oOcmyxuBaHusa OmnepaTopa ¢ yderoMm IyHKTa 8.14
HacTtosiero Jorosopa.

16.3. Onepatop Brpase, B 1I000M cilly4yae, yCTaHABIMBATH CAMOCTOATENbHO TapudHble miaHsl,
a Tak)Ke yCTaHaBJIMBATh W/WIN U3MEHAThH OT/AEIbHbIE Tapu(bl HA Y CIYTH, ONPEAEsATh UHbIE [IEHOBBIE
YCIIOBUS TIPEIOCTaBICHUs YCIyr, MPHU YCJIOBUM H3BEIIEHUS AOOHEHTOB O BBEACHUHU YKa3aHHBIX
W3MEHEHUH He MeHee YeM 3a 10 kasieHaapHbIX JHEH 10 MOMEHTA BCTYIUICHUS UX B CHITY Yepe3 CPEICTBA
MaccoBoil nHpopmaruu, B ToM yucie Ha Caiire Omneparopa, Takke JOMOJHUTEIbHBIE YBEJOMIICHHUS
MOTYT HaIpaBIsAThCS MIOCPEICTBOM JIMYHOTO KaOUHETA.

Cratsesa 17. IIpexpanienue u cpok aeictsus Jlorosopa.

17.1. AGoHeHT BIpaBe OTKa3aThCsA OT MalbHEUIEro MCIoiaHeHus: JloroBopa, mpousBeas BCe
pacuetsl ¢ OnepaTopoM U MM0JIaB COOTBETCTBYIoOLIee 3asiBIeHne. OJHOCTOPOHHUM OTKa30M AOOHEHTa
OT UcnoJaHEeHUs JloroBopa Takxe sIBISIETCS:

e He noctyrieHue Ha JluneBoi cuer AOGOHEHTa B TEUCHHE 6 MECAIICB JICHEKHBIX CPEJICTB B
CyMMe€, JOCTAaTOYHOM MJIsg JOCTMXKEHUs Ha JIMIIEBOM CYeTe IMOJIOKUTEIBHOIO OCTaTKa, II0Cie
IIPUOCTAaHOBIICHUS OKa3aHUs Y CIIyT B COOTBETCTBUU C YCIOBHSMH PAacu€TOB HACTOSIIMX Y CIIOBUM;

® HEUCNOJIb30BaHUEe AGOHEHTOM IUIATHBIX Y CIYT B T€YEHUE 6 MecsLEB.

17.2. C momeHTa oTKa3a AOGOHEHTa oT ucnonHeHus JJorosopa niam pacropxenus Jlorosopa mno
JIPYTUM OCHOBaHMSAM, 00s3aTelIbCTBA CTOPOH CUYMTAIOTCSA IPEKPAIIEHHBIMU 3a HCKIIOYCHHEM
00s13aTenbCTB AOOHEHTa, CBS3aHHBIX C OIUIATOM OKa3aHHBIX, HO HE OIUIAYEHHBIX HAa MOMEHT
pactopxenus Jloroopa Yciyr. OctaBiiasics nocie UCIoJHeHUs AGOHEHTOM 00s13aTeIbCTB 0 OIIaTe
OKa3aHHBIX YCIyr CyMMa pa3HHUIBI MEXAY OIUIaYeHHOW 1o JloroBopy CyMMOW M CTOMMOCTBIO
OKa3aHHbIX Ha MOMEHT pacTopkeHusi JloroBopa Yciayr Bo3Bpamaercs AOOHEHTY Ha OCHOBAaHHUU €ro
COOTBETCTBYIOIIETO 3asIBJICHMUS.

17.3. Ilpu otkaze oT ucnoiHeHus JloroBopa mpowusBeneHHas/mpuuuTaromasics ¢ AOOHEHTa
I1aTa 3a IpeoCcTaBIeHHbINA JocTyn K ceTu Oneparopa noanexur oriare OnepaTopy B HOJTHOM 00beMe.

17.4. ToroBop 3axirodaercss Ha HeompeneseHHbl cpok. Ilo cormamenuto Cropon lorosop
MOKET OBITh PACTOPTHYT B JIFOO0E BpPEMSI.

Crartbs 18. Undopmarnus mist AGoHneHTa

18.1. [TouroBslii agpec Oneparopa: 295011, Pecniy6nuka Kpsim, r. Cumdeponons, yi. [lymkuna, 22
od. 3

Pabouee Bpems oduca: morenenbHUK — naTHAIA, ¢ 9.00 10 17.00; cy660Ta, BOCKpECEeHbE — BBIXOHOM.
Tenedons: KonTakTHBIN HIeHTp 00cmyxuBanus AdonenTa: +7 (918) 018-55-22

Bpewmst paboTsl KOHTaKTHOTO HIeHTpa oocmyxuBanus ¢ 8.00 10 22.00, moHEACIBHUK — BOCKPECEHBE
e-mail: admin@krimonline.net

Wudopmanus o0 anpecax BeG-cTpanull Ha caifre [IpoBaiinepa, ynoMmsHyTeix B Jlorosope:

Caiit [Iposaiinepa:https://krimonline.net/
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